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President’s Report
It was another prosperous and exciting year for the Great Lakes Chapter of ACHE. Through
the leadership of our board, committee members, students, and volunteers, we have
successfully continued to provide quality educational programs and networking opportunities for our valued
members. Today, we remain 560 members strong. Our vision to be the premier professional society for healthcare
leaders dedicated to improving healthcare is our commitment to each of you. In January, we have scheduled a
board planning retreat to discuss goals for 2013. Our focus will include education and networking, membership
engagement and growth, and increasing the number of fellows in our chapter.
•

In 2012, our chapter achieved 20% attendance growth in education and networking; we had 93 new members
join the chapter; and 8 members successfully achieved fellow status (FACHE).

•

Special thank you to Dennis Swan, (Sparrow), Rick Breon (Spectrum) and Barton Buxton & Steve Serra
st
(McLaren) for leading our 1 year of CEO Luncheons for our chapter. These sessions were well received with
over 60 participants for the three events. We intend to expand these sessions into next year.

•

It was a pleasure to have Diana Smalley, FACHE, our incoming ACHE chairman, to speak and present at the
2012 GLACHE annual meeting. Over 50 attendees were able to hear Diana speak on her passion for
healthcare and for leading ACHE in the next year.

•

Congratulations to Jan Sternberg, FACHE, and Bo Synder, FACHE for receiving the 2012 ACHE Service Award.
This award recognizes their commitment to the healthcare leadership and their volunteerism with ACHE at
national and local level.

•

Welcome to our new and re-elected 2013 board members: Dave DeSimone, FACHE, Mike Grisdela, FACHE,
Jeff Lemon, FACHE, Richard Funnell, FACHE, and Katherine Coffield, FACHE. We appreciate your willingness
to accept this leadership role with our chapter.

•

I am pleased to announce that Steven Berkshire, FACHE, (Chapter Treasurer) and Katherine Coffield (Chapter
Secretary) have accepted their new officer roles with the board. They will begin a two-year term in 2013. Also,
I would like to thank Mike Grisdela for his role as our chapter treasurer these past two years. His contributions
are appreciated.

•

Lastly, thank you to our corporate sponsor, Emergency Physician Medical Group (EPMG) for their support
throughout the year.

If you are interested in joining a committee or learning more about our Great Lakes Chapter, please contact me at
patrick.brillantes@sparrow.org.
Patrick J. Brillantes, FACHE, Sparrow Health System
GLACHE President
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Education Report
Patrice Hatcher and Sue Niebor, co-chairs of the
GLACHE Education Committee would like to thank the
members of the Education Committee for their hard work
and time this last year: Kira Carter, Kris Drake, Heidi
Gustine, Scott Newell, Kevin Price,Dave Roberts, Erin
Inman, Kimberly Swaney, Frederick Bwombongi, and
Michael Breon, Patrick Brillantes
Together we provided;
Eight Education programs for a total of 42 Face to Face
hours.We also provided 10 Networking opportunities
including three CEO luncheons. We had 434 participants
in our programs this year!
We are looking forward to bring you more exciting
educational opportunities for 2013!

Welcome New Members to the
Great Lakes Chapter
September
Warren D. Behr, Kalamazoo
Jason Flanders, Muskegon
Mark Guzicki, Allendale
Diane M. Wehby, Grand Rapids
October
Staci M. Bakkegard, Lansing
Craig E. Conway, Grand Rapids
Brian F. Drust, Lowell
Matthew Hammond, Tecumseh
William J. Laurain, Lakeland

Congratulations to the Following
Chapter Members for the Recent
Accomplishments
Fellows
September
Carla D. Wilson-Neil, FACHE, Hastings
Members who recently passed the Board of
Governors Exam
November
James A. Toth, RN, Traverse City
Recertified Fellows
September
Colleen M. Koppenhaver, FACHE, Marshall
December
Jacalyn A. Liebowitz, RN, FACHE, Jackson
George H. Montgomery, FACHE, Manistique

Photos from Past Events

CEO Luncheon Event – Grand Rapids
Rick Breon, CEO, Spectrum

Randy McCloud, Charlotte
Annette Napier, Flint
November
Camille Fleming, MD, Marshall
Joy E. Hopkins, RN, Escanaba
Imran Syed, Grand Rapids

CEO Luncheon Event - Lansing
Kira Carter, Board Member; Peter Karadjoff, Regent;
and Scott Newell, Chapter Vice President
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lamenting what you failed to accomplish, instead of
enjoying what you were able to achieve.
Toxic Belief #2: My Destiny Is Predetermined
Far too many people succumb to the highly irrational
idea that they are destined to succeed or fail. Make no
mistake about it, your destiny is in your own hands, and
blaming multiple successes or failures on forces beyond
your control is nothing more than a cop out. Sometimes
life will deal you difficult cards to play, and others times
you'll be holding aces. Your willingness to give your all in
playing any hand you're holding determines your
ultimate success or failure in life.
CEO Luncheon Event – Lansing
Dennis Swan, CEO, Sparrow; Kevin Price, Board
Member, Ed Bruun, Darwin Brewster, and Tim Johnson

Toxic Belief #3: I “Always” or “Never” Do That
There isn't anything in life that you always or never do.
You may do something a lot or not do something
enough, but framing your behavior in terms of “always”
or “never” is a form of self-pity. It makes you believe that
you have no control of yourself and will never change.
Don't succumb to it.
Toxic Belief #4: I Succeed When Others Approve of Me
Regardless of what people think of you at any particular
moment, one thing is certain—you're never as good or
bad as they say you are. It's impossible to turn off your
reactions to what others think of you, but you can
reconcile the opinion of others with your own
perspective. That way, no matter what people think
about you, your self-worth comes only from within.

2012 ACHE Service Award Winner – Bo Synder

Articles of Interest
Don’t Let Toxic Beliefs Hold You Back
Self-talk is driven by critical beliefs that you hold about
yourself and is manifested in the things that you think as
you move through your day. It plays an understated but
powerful role in your ability to succeed, because your
beliefs can both spur you forward toward achieving your
goals and hold you back. As Henry Ford said, “He who
believes he can and he who believes he cannot are both
correct.”
When it comes to self-talk, there are six toxic beliefs that
hold people back more than any others. Be mindful of
your tendencies to succumb to these beliefs, so they
don't derail your career.
Toxic Belief #1: Perfection=Success
Human beings, by our vary nature, are fallible. When
perfection is your goal, you're always left with a nagging
sense of failure, and end up spending your time
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Toxic Belief #5: My Past=My Future
Repeated failures can erode your self-confidence and
make it hard to believe you'll achieve a better outcome in
the future. Most of the time, these failures result from
taking risks and trying to achieve something that isn't
easy. Just remember that success lies in your ability to
rise in the face of failure. Anything worth achieving is
going to require you to take some risks, and you can't
allow failure to stop you from believing in your ability to
succeed.
Toxic Belief #6: My Emotions=Reality
You need to know how to take an objective look at your
feelings and separate fact from fiction. Otherwise, your
emotions will continue to skew your sense of reality,
making you vulnerable to the negative self-talk that can
hold you back from achieving your full potential.
If you can overcome the self-defeating beliefs above,
you'll make great strides in improving your self-talk.
—Adapted from “Six Toxic Beliefs That Will Ruin Your
Career” by Travis Bradberry, PhD, www.talentsmart.com

5 Ways to Keep Your Organization Upbeat
Optimistic people are happier and more successful than
their pessimistic counterparts. So says Martin Seligman,
PhD, known as the “father of positive psychology.” For
example, in one of his studies, salespeople with the
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highest optimism scores outsold their pessimistic
counterparts by 20 to 40 percent.
But it’s not always easy to stay upbeat when your
industry and workforce are facing significant change.
Here are five mental toughness strategies that will boost
optimism at your organization:

Congress allows you to make the most of your
membership in ACHE and get the best value for your
educational dollar. Gain the knowledge and insight
needed to lead your organization through reform,
including key approaches to providing greater access to
care, increasing quality and patient safety, integrating
technologies, enhancing workforce strategies and more.

1. Encourage self-evaluation. Ask team members to
answer three questions every day: What am I doing
well? What do I need to improve? How will I make this
improvement? Check in with a different worker each
day. Talking to your people about their successes and
their challenges—as well as your own—gives everyone
a sense of forward movement, possibility and
camaraderie.

Not only does Congress provide you with key
opportunities to learn from experts in the field—it helps
you connect with other healthcare leaders and advance
your career. Join more than 4,500 of your colleagues for
an event that offers education on current as well as
emerging issues, more than 100 seminars, numerous
career development programs and unparalleled
networking opportunities.

2. Develop a team vision. What do you all want for the
organization? Where do you expect it to be in a year?
The more detailed the vision, the better. Post those
goals where everyone can see them daily. Expectancy
theory says: That which we focus on expands.

The 2012 Congress will also feature:

3. Develop a relentless solution focus. RSF is a
technique that takes practice, but once you and your
employees get the hang of it, it will have a dramatic
effect on people’s mood and your organization’s
success. RSF is one’s ability to quickly transform every
problem-focused thought into a solution-focused
thought.
4. Strive for any improvement, no matter how small.
See even a tiny improvement in any situation as a win
and part of the solution. That’s a positive mental
technique that you can share and teach to others as
well.
5. Teach them to “get it done.” Staying upbeat is more
than just a set of thought processes. It’s also linked to
discipline. Permeate your culture with the practice of
finding a way to “get it done.” Employees gain optimism
by knowing that they can control outcomes. They do that
by tirelessly translating hope and confidence into
success through disciplined action.
—Adapted from “5 ways to keep your business upbeat”
by Jason Selk, EdD, Communication Briefings,
December 2012; (800) 791-8699;
www.CommunicationBriefings.com

National News
ACHE’S 2012 Congress on Healthcare
Leadership: Changing Healthcare by
Design
Join us in Chicago March 11–14 for ACHE’s 2013
Congress on Healthcare Leadership, the premier
education event for healthcare executives.
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New! Networking Exchange
Networking is one of the most valuable activities at
Congress and this informal networking opportunity
will allow you to do even more of it. The Networking
Exchange lounge will provide a venue for
participants to gather, share perspectives and
discuss new approaches to the challenging aspects
of healthcare leadership. Some of the tables in the
lounge will designate current topics such as
physician integration, patient safety and career
advancement to serve as conversation starters.
Optimize your Congress experience at the new
Networking Exchange!

The Masters Series
Returning to Congress and featuring new faculty for
2013, the Masters Series is designed to showcase
the approaches and outcomes of some of the
healthcare field’s most successful leaders in four
critical areas: physician integration, information
technology, clinical quality management and
leadership. The Masters Series includes four, 90minute sessions, each featuring two presenters.
Participants will learn from the expertise and realworld experiences of these “masters” of healthcare
leadership.

Emerging Topics
Once again, ACHE is purposely leaving a handful of
seminars open to make room for late-breaking
topics. Please refer to ache.org/Congress for
updates about these topics. Leaving these seminars
open ensures that ACHE’s 2013 Congress is on the
leading edge of changes as they occur.

Congress Express
ACHE also offers Congress Express, an innovative
way to experience many of the benefits and features
of healthcare’s premier education and networking
event at a reduced cost—Wednesday and Thursday
4

only. Congress Express participants still enjoy Hot
Topic sessions, a luncheon session and a
networking reception while earning up to 12 ACHE
Face-to-Face Education credits. With Congress
Express, you can leave home after work on
Tuesday, enjoy a full Congress experience on
Wednesday and Thursday, and be back in the office
on Friday morning.
Watch for the complete Congress brochure in the mail or
view it online at ache.org/Congress.

Continuing the Legacy of a Leader
With ACHE President and CEO Thomas C. Dolan, PhD,
FACHE, CAE, retiring in May 2013, the Foundation of
ACHE is establishing the Thomas C. Dolan Diversity in
Executive Leadership Program to honor his longstanding
service to the profession of healthcare leadership and to
further his strong commitment to achieving greater
diversity among senior healthcare leaders.
To honor his significant contributions to the profession,
the Board will be hosting a special event on Tuesday,
March 12, 2013, with a reception and dinner from 6:30 to
9 p.m. at the Hilton Chicago. The event will also
recognize Tom’s strong commitment to diversity and
inclusion in healthcare leadership by establishing a
program—the Thomas C. Dolan Diversity in Executive
Leadership Program—to achieve greater diversity in
executive leadership. The program will support an
annual cohort of mid- and senior-level careerists who
aspire to higher leadership roles by providing
scholarship support to attend the Senior Executive or
Executive program, specialized curriculum opportunities
to address barriers in career attainment and enhanced
career support.
Attendees may purchase individual tickets to the event
or host tables. If you would like to support the Diversity
in Executive Leadership Program through a table
sponsorship, please contact Laura J. Wilkinson, CAE,
vice president, Development, at lwilkinson@ache.org or
(312) 424-9305 to reserve your table at the event.
Even if you cannot attend the dinner, please consider
honoring Tom by making a donation to this charitable
initiative. No matter the amount, your donation can make
a difference.
Visit ache.org/Diversitytribute to learn more about the
program, purchase individual dinner tickets, write a
tribute letter to Tom or make a donation. You may also
purchase individual tickets as part of your Congress
registration.

ACHE Nominating Committee 2013 Slate
The ACHE Nominating Committee has agreed on a slate
to be presented to the Council of Regents on March 9,
2013, at the Council of Regents meeting in Chicago. All
nominees have been notified and have agreed to serve
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if elected. All terms begin at the close of the Council
meeting on March 9. The 2013 slate is as follows:
Nominating Committee Member, District 2 (two-year
term ending in 2015)
Thomas S. Elmore, FACHE
Project Executive–Vice President
Medical Partners of America
Douglasville, Ga.
Nominating Committee Member, District 3 (two-year
term ending in 2015)
Barbara L. Knutzen, FACHE
President, Agnesian Healthcare Enterprises, and Vice
President, Performance Excellence
Agnesian Healthcare
Fond Du Lac, Wis.
Nominating Committee Member, District 6 (two-year
term ending in 2015)
Col James J. Burks, FACHE
McGuire AFB, N.J.
Governor (three-year term ending in 2016)
Kathleen A. Bizarro, FACHE
Executive Vice President
New Hampshire Hospital Association
Concord, N.H.
Governor (three-year term ending in 2016)
Michael A. King, FACHE
President and CEO
Camden Clark Medical Center
Parkersburg, W.Va.
Governor (three-year term ending in 2016)
Marcel C. Loh, FACHE
Chief Executive
Swedish Suburban Hospitals and Affiliates
Seattle
Governor (three-year term ending in 2016)
Andrea R. Price, FACHE
President and CEO
Mercy Health Partners, Northern Region
Toledo, Ohio
Chairman-Elect
Christine M. Candio, RN, FACHE
Chief Executive Officer, Inova Alexandria Hospital
Senior Vice President, Inova Health System
Alexandria, Va.
Additional nominations for members of the Nominating
Committee may be made from the floor at the annual
Council of Regents meeting. Additional nominations for
the offices of Chairman-Elect and Governor may be
made in the following manner: Any Fellow may be
nominated by written petition of at least 15 members of
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the Council of Regents. Nominations must be received
in the ACHE headquarters office at least 60 days prior to
the annual meeting of the Council of Regents. Regents
shall be notified in writing of nominations at least 30
days prior to the annual meeting of the Council of
RegentsACHE’s 2012 Premier Corporate & Valued
Sponors

ACHE Call for Nomination for the 2014 Slate
ACHE’s 2013–2014 Nominating Committee is calling for
applications for service beginning in 2014. All members
are encouraged to participate in the nominating process.
ACHE Fellows are eligible for any of the Governor and
Chairman-Elect vacancies and are eligible for the
Nominating Committee vacancies within their district.
Open positions on the slate include:
-Nominating Committee Member, District 1 (two-year
term ending in 2016)
-Nominating Committee Member, District 4 (two-year
term ending in 2016)
-Nominating Committee Member, District 5 (two-year
term ending in 2016)
-4 Governors (three-year terms ending in 2017)
-Chairman-Elect
Please refer to the following district designations for the
open positions:
•

•

•

District 1: Canada, Connecticut, Delaware, Maine,
Massachusetts, New Hampshire, New Jersey, New
York, Pennsylvania, Rhode Island and Vermont.
District 4: Alabama, Arkansas, Kansas, Louisiana,
Mississippi, Missouri, New Mexico, Oklahoma,
Tennessee and Texas.
District 5: Alaska, Arizona, California, Colorado,
Hawaii, Idaho, Montana, Nevada, Oregon, Utah,
Washington and Wyoming.

Candidates for Chairman-Elect and Governor should
submit an application to serve, a copy of their resume
and up to 10 letters of support.
Candidates for the Nominating Committee should only
submit a letter of self-nomination and a copy of their
resume.
Applications to serve and self-nominations must be
submitted electronically to jnolan@ache.org and must be
received by July 15, 2013. All correspondence should be
addressed to Rulon F. Stacey, PhD, FACHE, chairman,
Nominating Committee, c/o Julie Nolan, American
College of Healthcare Executives, 1 N. Franklin St., Ste.
1700, Chicago, IL 60606-3529.
The first meeting of ACHE’s 2013–2014 Nominating
Committee will be held on Tuesday, March 12, 2013,
during the Congress on Healthcare Leadership in
Chicago. The committee will be in open session at 2:45
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p.m. During the meeting an orientation session will be
conducted for potential candidates, giving them the
opportunity to ask questions regarding the nominating
process. Immediately following the orientation, an open
forum will be provided for ACHE affiliates to present and
discuss their views of ACHE leadership needs.
Following the July 15 submission deadline, the
committee will meet to determine which candidates for
Chairman-Elect and Governor will be interviewed. All
candidates will be notified in writing of the committee’s
decision by Sept. 30, 2013, and candidates for
Chairman-Elect and Governor will be interviewed in
person on Oct. 31, 2013.
To review the Candidate Guidelines, visit the Members
Only area of ache.org and select the “Candidate
Guidelines” link on the left-hand side of the page. If you
have any questions, please contact Julie Nolan at (312)
424-9367 or jnolan@ache.org.

ACHE Call for Nomination for Regent-atLarge
The ACHE Board of Governors is calling for applications
to serve as Regent-at-Large in District 1 and District 6
beginning in March 2014. ACHE Fellows are eligible for
Regent-at-Large vacancies within their district.
District 1 consists of Canada, Connecticut, Delaware,
Maine, Massachusetts, New Hampshire, New Jersey,
New York, Pennsylvania, Rhode Island and Vermont.
District 6 consists of Uniformed Services and Veterans
Affairs.
The goal of the Board of Governors in appointing
Regents-at-Large is for the Council of Regents to mirror
the diversity of ACHE Members and Fellows. To that
end, the Board seeks applicants who are female or
persons of color. The responsibilities of the Regent-atLarge, including suggested knowledge, skills and
experience are included in the position description
posted in the Members Only area of ache.org.
Appointments will be made by the Board of Governors in
November 2013.
Fellows from District 1 and District 6 may apply to serve
by sending a letter (see specifications below) via U.S.
mail postmarked between Jan. 1 and July 15, 2013, to
Thom D. Freyer, FACHE, CAE, American College of
Healthcare Executives, 1 N. Franklin St., Suite 1700,
Chicago, IL 60606-3529. Materials can also be sent via
email to tfreyer@ache.org or faxed to (312) 424-2836.
Application specifications: Letters of application must
include a statement by the candidate that addresses
their qualifications for the position, including the
characteristics identified by the Board of Governors that

6

are noted above. Candidates may include up to two
letters of support for their candidacy.

ACHE Job and Resume Banks are Reintroduced
ACHE’s online Job Bank and Resume Bank are being
re-introduced as a new resource with features to make it
even easier for job seekers and employers to connect.
Job seekers will benefit from improved search
functionality, new job notification options, enhanced job
detail pages, a mobile-friendly version of the ACHE Job
Bank and more. Employers will find value in a simplified
job posting process, easier job formatting options,
resume alerts and other benefits.
Registered users of the ACHE Job and Resume Bank
will receive instructions for accessing their new
accounts. If you have questions about the transition,
please contact the Healthcare Executive Career
Resource Center at (312) 424-9446.

Tuition Waiver Assistance Program
To reduce the barriers to ACHE educational
programming for ACHE members experiencing
economic hardship, ACHE has established the Tuition
Waiver Assistance Program.
ACHE makes available a limited number of tuition
waivers to ACHE Members and Fellows whose
organizations lack the resources to fund their tuition for
education programs. Members and Fellows in career
transition are also encouraged to apply. Tuition waivers
are based on financial need and are available for the
following ACHE education programs:
•
•
•
•
•
•

Congress on Healthcare Leadership
Cluster Seminars
Self-Study Programs
Online Education Programs
Online Tutorial (Board of Governors Exam
preparation)
ACHE Board of Governors Exam Review Course

ACHE’s 2012 Premier Corporate
Partners
ACHE would like to recognize our 2012 Premier
Corporate Partners, whose year-round support helps
ACHE further its mission and adds value to our
membership. Our Premier Corporate Partners
demonstrate commitment to ACHE and its affiliates in
various ways, including providing financial resources,
hosting networking events and offering educational
opportunities. We are proud to recognize the following
2012 ACHE Premier Corporate Partners:
•
•
•
•
•
•
•
•
•
•
•

3M Health Information Systems
Allscripts Healthcare Solutions, Inc.
ARAMARK Healthcare
Cardinal Health
CareFusion
Conifer Health Solutions
Johnson Controls, Inc.
Objective Health
Philips Healthcare
Siemens Healthcare
Trane

Become a Valued Sponsor
Your organization can support GLACHE by becoming a
sponsor, giving you exposure to 100’s of healthcare
professionals. Your contribution helps to offset meeting
costs and enables GLACHE to provide programs that
enhance the professional development of healthcare
executives. Several sponsorship categories are
available and all donations are tax-deductible. For more
details, please contact Mary Kay VanDriel, FACHE, at
marykay.vandriel@valuehp.org or call 616.391.1592.
We would like to thank our sponsors for their continued
support!

GLACHE Featured Sponsor

All requests are due no less than eight weeks before the
program date, except for ACHE self-study courses; see
quarterly application deadlines. Incomplete applications
and applications received after the deadline will not be
considered. Recipients will be notified of the waiver
review panel's decision not less than six weeks before
the program date. For ACHE self-study courses,
applicants will be notified three weeks after the quarterly
application deadline.
If you have questions about the program, please contact
Teri Somrak, associate director, Division of Professional
Development, at (312) 424-9354 or tsomrak@ache.org.
For more information, visit ache.org/Tuitionwaiver.
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Join our GLACHE LinkedIn
Group!
We will be using this group to communicate on
upcoming educational seminars and other networking
opportunities.

GVSU HPGSA Website &
Facebook Connections
Below are links to GVSU’s HPGSA website and
Facebook pages.
http://www.gvsu.edu/spnha/student-organizations77.htm
https://www.facebook.com/#!/pages/HealthcareProfessionals-Graduate-StudentAlliance/252539474779235
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2012 Board Members
Patrick Brillantes, FACHE, President
Sparrow Health System
patrick.brillantes@sparrow.org
Scott Newell, FACHE, Vice President
Spectrum Health
scott.newell@spectrumhealth.org
Katherine Coffield, FACHE, Secretary
kcoffield1@aol.com
Michael Grisdela, FACHE, Treasurer
Karmanos Cancer Institute
grisdelm@harmanos.org
Directors:
Tiffany Beckley
U of M Student
tbeckley@umflint.edu
Steven Berkshire, EdD, FACHE
Central Michigan University
berks1sd@cmich.edu
Ray Breiding, FACHE
Walgreens Infusion Services
raybreiding@sbcglobal.net
ray.brieding@walgreens.com

Pat Hatcher, FACHE
McLaren Health Care
patrice.hatcher@mclaren.org
Peter Karadjoff, FACHE, Regent
Providence Park Hospital
peter.karadjoff@stjohn.org
Jeff Lemon, FACHE
Spectrum Health
jeffery.lemon@spectrumhealth.org
Tom Lemon, FACHE
Ostego Memorial Hospital
tlemon@myomh.org
Kevin Price, MHSA, FACHE
Sparrow Clinton Hospital
kevin.price@sparrow.org
Donald Simila, FACHE
Marquette General Health System
dsimila@mgh.org
Jan Sternberg, PhD, FACHE
Huron Medical Center
jsternberg@huronmedicalcenter.org
Mary Kay VanDriel, EdD, FACHE
Value Health Partners
marykay.vandriel@valuehp.org

Michael Breon
Grand Valley University
michael.breon@spectrumhealth.org
Heather Burger
CMU Student
burge1ha@cmich.edu
Pam Carlson, MSN, RN
Metro Health Hospital
pamela.carlson@metrogr.org
Kira M. Carter-Robertson, MHA, FACHE
Sparrow Specialty Hospital
kira.carter@sparrowspecialty.org
Kathryn Chizmadia
U of M Student
kchizmad@umflint.edu
Alyson Dondzila
GVSU Student
hehemana@mail.gvsu.edu
Richard J. Funnell, MHA, FACHE, CMPE
Spectrum Health
richard.funnell@spectrumhealth.org
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Great Lakes Chapter of the American College
of Healthcare Executives
P.O. Box 68013
Grand Rapids MI 49516-8013
Phone 616.456.8013
Fax 616.451.3108
Email: info@greatlakes.ache.org
Web: http://greatleakes.ache.org
ACHE Vision Statement: Be the premier professional
society for healthcare executive dedicated to improving
healthcare delivery.
ACHE Mission Statement: To advance our members
and healthcare management excellence.
This newsletter is assembled and published by:
Kristine Waide
kristine@elevenfish.com
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