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PRESIDENT’S REPORT

Dear GLACHE Members,
President’s Report
The warm summer weather will soon be changing to cool fall days and beautiful color changes
throughout the state. I hope that you will take some time to enjoy the brilliant fall colors while they
last. As with seasonal changes, we can also count on continuous change within the health care
industry. The pace of change has definitely accelerated in recent years and is likely to continue
for quite some time. During this time of change it is important to stay informed and to build your
network with other leaders. The Great Lakes Chapter of ACHE provides many educational
programs every year and great opportunities to network with other healthcare leaders.
Watch your email for announcements about upcoming events. You can also check the GLACHE
website regularly for program information once they become finalized.
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Finally, I would like to recognize the following chapter members for their recent accomplishments
as well as welcome our new members to the Great Lakes Chapter.

Members who recently passed the Board of Governors Exam
August
Eric L. Henry, Traverse City

New Members
June
Maj Michael J. Chapman, DO, Kalamazoo
July
Alyssa Beebe, Linwood
Julie T. Brown, Conklin
Joshua Fitzgibbon, Kalamazoo
David Krhovsky, MD, Grand Rapids
Matthew Miller, PhD, Saginaw
Jacob C. Sierocki, Saginaw
Katherine Swanic, Ada
Laura Zingg, Kalkaska
August
Laura A. Dillivan, Grand Rapids
Jennifer L. Hill, Petoskey
Christa I. Klyder, Ironwood
Nicole Smith, Benton Harbor
September
Deborah Collier, Flint
Melissa Hall, Munising
Dawn Newell, Jenison
Capt Jonathan Stein, Rockford
Laura J. Tanner, Saginaw
Colleen M. Urquhart, Comstock
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Recertified Fellows
June
Lisa L. Pascoe, FACHE, East Lansing
July
Kira M. Carter-Robertson, FACHE, Grand Ledge
Raymond J. Higbea, PhD, FACHE, Grand Rapids
August
Kevin J. Arnold, FACHE, Caledonia

There are many opportunities to get involved in our Great Lakes Chapter. If you are interested in
joining a committee (Education, Sponsorship, or Membership), please contact me at
kevin.price@sparrow.org.
Kevin A. Price, MHSA, FACHE
GLACHE President
Sparrow Health System
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REGENT’S REPORT

Message from Your ACHE Regent
Summer 2016
Congratulations on a successful year for both the Great Lakes and the Midwest
Chapter of ACHE. We held many educational sessions and executive luncheons,
providing continuing education credits in convenient locations. We provided
financial support, such as scholarships to students, and increased our involvement
with higher education network organizations. The Midwest Chapter increased
membership by over 100 people and received the Chapter Distinction Award for
the third consecutive year. We also received the Regent Collaboration Award for our innovative
strategy to connect five sites to a video simulcast last October. Thank you for volunteering on our
boards and committees, volunteering to speak at our education sessions and for your support of
ACHE and our professionals.
At our annual ACHE Breakfast coordinated with the Michigan Health and Hospital Association,
Edward H. Lamb, FACHE, Chairman of ACHE, provided an update on the organization's strategy.
ACHE is offering new tools and resources to help our members navigate and lead their careers in
health administration. He also highlighted the innovative practices he implemented in Alaska to
provide high quality care to a large and diverse geography.
Every summer we have the opportunity to recognize members for their exceptional leadership and
dedication to the health administration profession. The Regent Awards recognize students, faculty,
emerging leaders and senior leaders. The following award winners were announced at the annual
MHA meeting last month:



Our 2016 Regent Student Award was given to Alfred Li. He was selected because of his
leadership in student activities with the Health Management and Policy program in the School
of Public Health at the University of Michigan. He is consistently demonstrating outstanding
leadership with student organizations, such as leading the job shadow day and the student
career day.



Dr. Richard Lichtenstein, S.J. Axelrod Collegiate Professor of Health Management and Policy,
University of Michigan, School of Public Health is the recipient of the 2016 Regent Faculty
Award. He was selected because of his leadership, advocacy and involvement in public health
initiatives, specifically community health. He is also recognized for his research and emphasis
in addressing health disparities and strategies to improve the diversity of our workforce.



The 2016 Regent Emerging Leader Awards recognize James E. Aldrich, FACHE and Kris
Drake, FACHE. Jim is the service line director of oncology services and medical staff, as well
as the administrator for senior services at St. Mary's Hospital, Trinity Health, in Livonia. He is
the co-chair of the MCACHE membership committee and participates on the career
development committee. He is active in developing the mentor program and outreach
programs. Kris Drake has worked in multiple operations and leadership positions at Access
Health, Sparrow Carson Hospital and Trinity Health-Mercy Health Saint Mary's. He was the
education committee chair for Great Lakes ACHE last year and actively increased the number
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of education sessions provided to members.


The 2016 Regent Senior Healthcare Executive Awards recognize Gwendolyn H. Parker, MD,
FACHE and Jack Weiner, PharmD, FACHE. Gwen was selected for her long-term leadership
and impact to her organization, Blue Cross Blue Shield of Michigan, where she serves as the
senior medical officer. She currently leads the program committee for the Midwest Chapter,
has been a judge for the student case competition and connects ACHE with HFMA, Inforum
and other organizations to mentor professionals. Jack Weiner is the recently retired president
of St. Joseph's Mercy Oakland Hospital, Trinity Health. He was chosen for his lifelong
commitment to mentoring healthcare leaders and for his impact on the healthcare industry.
We thank him for helping to develop many people that are now working in healthcare
organizations throughout Michigan.

Congratulations to all of our 2016 Regent Award recipients. Thank you for being engaged with ACHE.

Christina M. Freese-Decker, FACHE
Regent for Michigan & Northwest Ohio
President
Spectrum Health Hospital Group
christina.freese@spectrumhealth.org
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EDUCATION REPORT

Education Chair Report:

Starting strong and finishing stronger has been a theme for the education committee this year.
We’re celebrating a fantastic year of programming through the summer and we’re excited to finish
the year out with some of our best events yet! If you haven’t had a chance to connect with your
colleagues and attend some of the panel series, luncheons, or events we’ve put on throughout the
year then worry not, we’ve got you covered. For those of you interested in getting ACHE credits and
learning about the newest technology in healthcare then please join us on October 14 th at Holland
Hospital as we present a panel series on Telemedicine. Hear from industry experts around the
operational delivery of telemedicine, the law and ethics and how we are educating the future to
utilize available technology. After our panel series stick around for an executive luncheon to hear
from Lenny Levy – Chief Information Security Officer for Spectrum Health as he presents on
cybersecurity threats and what healthcare systems are doing about them.

We’re closing out the year with a special CEO Luncheon featuring Tom Haas – President of Grand
Valley State University as he talks to us about the partnerships higher education has with
healthcare. The event is scheduled for November 11th in Grand Rapids and information will be hitting
your mailboxes soon covering the details. Lastly, we round out the year with a panel series on
Governance and Executive Onboarding on December 9 th in Lansing. We hope you’ve enjoyed the
program offerings this year and if you have any suggestions or input you’d like to give regarding
programming for next year please reach out. Thank you for your support from the previous events
this year and I look forward to seeing you all at the upcoming events!

Michael Breon, MHA - Education Chair GLACHE
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ARTICLES OF INTEREST
Q3

The Psychology of Success: Leadership Lessons From an Olympic Swimmer
What could Olympic medalist Katie Ledecky, who holds five gold medals in swimming and shattered the
world record in the 800-meter freestyle at the 2016 Olympics, teach healthcare leaders about leadership?
Four lessons stand out.
Do the work. Ledecky’s day starts at 4:05 a.m. with a breakfast of two slices of toast with peanut butter
and a banana or apple before swimming from 5-6:30 a.m. and again from 3:30-6 p.m., not counting one
hour of dry-land training three days a week. She’s spent thousands of hours spent honing her skills—and
she’s 19. More than that: She wants to do the work required to succeed on a global level.
Skip the back-up plan. When your primary goal is the only goal in sight, you’ll work harder to achieve
it.
Don’t follow the crowd. Ledecky trains at near-race pace every day, twice a day, with a stroke rate that is
significantly higher than the rate of most swimmers.
Set big goals. Ledecky doesn’t just want to win each race. She wants to set world records—and she has,
multiple times.
Never stop setting goals. After Ledecky first broke the world record in 800-meter freestyle, she and her
coach set a goal to do it again, this time with a winning time under 8 minutes, 5 seconds. Ledecky’s
winning time in the 2016 Olympics: 8 minutes, 4.79 seconds.
—Adapted from “6 Ways Katie Ledecky Thinks Differently: The Psychology of Success,” inc.com, Aug.
11, 2016.
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5 Things Productive People Do Differently
How do some of the world’s greatest talents manage their time? Forbes gleaned these tips from several
masters of the art of business.
They don’t use to-do lists. Instead, highly productive people schedule tasks on their calendar—and they
stick to that calendar down to the minute.
They carry a notebook. Richard Branson of Virgin fame doesn’t go anywhere without a notebook, and
neither did Greek shipping magnate Aristotle Onassis. Carrying a notebook enables you to write down
that million-dollar idea whenever the idea presents itself—and before you have a chance to forget.
They focus on minutes, not hours. As Olympic gymnast Shannon Miller once told Forbes author Kevin
Kruse, “To this day, I keep a schedule that is almost minute by minute.” Successful people know the value
of their time and hold themselves accountable for time spent.
They concentrate on just one thing at a time. Highly successful people like Tom Ziglar, CEO of Ziglar
Inc., invest the first hour or two of their day working on their No. 1 business priority.
They make it home for dinner. Highly successful people know there will always be reasons to stay
longer at work, but they make time for the things they value outside of work, too, from family to friends
to exercise to favorite hobbies.
—Adapted from “15 Surprising Things Productive People Do Differently” by Kevin Kruse, Forbes.com,
Jan. 20, 2016.

Great Lakes Chapter of the American College of Healthcare Executives
PO Box 68013, Grand Rapids, MI 49516-8013 greatlakes@achemail.net
www.glache.org

Page 8

ACHE WEBSITE RESOURCES
Each year the GLACHE strives to put together a line-up of high value education sessions that
provide our members with critical information to make us more informed and position ourselves
for future career success. One of the most requested topics from our members is professional
development and career management. In addition to our GLACHE sessions focused on HR, the
ACHE has many resources that members can utilize for career services, including ACHE’s
Career Resource Center and Job Center.
ACHE CAREER RESOURCE CENTER
In the Career Resource Center, there are resources that focus on career transition, mentoring
and networking, coaching, students and early careerists, as well as a career management
learning module. The direct link to the Resource Center is:
http://www.ache.org/newclub/career/CARINT/intro.cfm

ACHE’S JOB CENTER
The job center allows you to post your resume, receive job alerts for those positions matching
your criteria, and to openly search for Healthcare jobs. In addition, you can also learn about
resume review/critique services offered through the ACHE. The job center can be located at:
https://www.ache.org/career.cfm.
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NATIONAL NEWS
Q3
ACHE’s On-Location Programs Offer Customized Education On-Site
ACHE’s On-Location Programs are customized ACHE seminars that can be brought directly to your
organization. ACHE will help coordinate faculty and produce materials; your team will conveniently earn
ACHE Face-to-Face Education credits.
On-Location Programs cover a range of topics, including:


Career development



Community health and involvement



Customer satisfaction



Diversity



Facility design and construction



Financial management



General management and administration



Health systems and delivery



Human resources and workforce issues



Law



Leadership



Marketing and strategic planning



Medical staff relationships



Public policy



Quality and patient safety

Depending on the length of the program, seminars are assigned 3, 6, or 12 ACHE Face-to-Face Education
credits toward advancement or recertification in ACHE.
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ACHE will work with organizations to build a program that suits their needs. For more information,
contact Catie L. Russo, program specialist, Division of Professional Development, at crusso@ache.org or
(312) 424-9362.

Gain Strategies for Achieving Health Equity During Fund Program
Addressing disparities in care and improving health equity requires leadership, vision, teamwork and an
understanding of the problem and its potential solutions. ACHE’s Fund for Innovation in Healthcare
Leadership will host a special program this November that will explore proven tactics for advancing
healthcare equity.
“Achieving Care Equity: The Ethical Imperative” will be held Fri., Nov. 11, in Atlanta following ACHE’s
Atlanta Cluster. This half-day seminar will provide proven strategies for building a sustainable and
meaningful equity-of-care strategy based on data that reflects the community and marketplace. Senior
leaders of progressive organizations will share their journey toward eliminating racial and ethnic
healthcare disparities and achieving care equity.
During this seminar, participants will:


Identify the challenges posed by personal bias and assumptions



Examine a community-based approach to health equity that aligns healthcare organizations, payers
and community entities



Understand leaders' roles in ensuring the provision of culturally sound care and making cultural
competency an organizational priority

Learn more and register.
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Are You Due to Recertify Your FACHE Credential in 2016?
Demonstrate your continued dedication and commitment to lifelong learning by recertifying your
FACHE® credential.
Visit my.ache.org (login required) to learn when you are due to recertify. If you are required to recertify
in 2016, you will see a link to your personalized online recertification application. Please submit this
application no later than Dec. 31; include your Qualified Education credits and your community/civic and
healthcare activities.
For more information, please visit ache.org/Recertify. You may also contact the ACHE Customer Service
Center at (312) 424-9400 Monday–Friday 8 a.m.–5 p.m. Central time or email contact@ache.org.

Save Time and Money with ACHE Self-Study Program
Need to earn ACHE Qualified Education credits? Earn six hours by completing a course through ACHE’s
Self-Study Program. Self-Study courses are portable and ready for you anytime—at home, in the office,
and more. Topics include finance, human resources, leadership and management. Take advantage of
ACHE’s special offer: purchase one self-study course and receive a second course at 50 percent off. To
review a list of available courses and corresponding Health Administration Press books and to place an
order, visit the ACHE website.

ACHE to Host Special Program for Physician Executives
ACHE’s Physician Executives Forum will offer a one-day educational program this fall to provide an
affordable opportunity for learning and networking.
“Navigating the Perils of Value-Based Care Delivery: The Essential Role of the Physician Leader,”
ACHE’s Physician Executives Forum program, will be held Oct. 8, 2016, at the Westin O’Hare, Chicago.
Experienced physician executives and those who are new to this role will gain a detailed understanding of
changes in the current healthcare environment, examine models from high-performing accountable care
organizations and lessons learned from failed ACOs, discover implementation strategies for value-based
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care delivery and discuss the importance of relationship building. For more information, or to register,
visit ache.org/PEProgram.

ACHE also offers curated content for physician leaders from our Elevating Leadership newsletter and
Healthcare Executive magazine. View select physician leader articles under the “Additional Physician
Resources” section of our physician leader website, ache.org/physicianleader.

ACHE Offers Tuition Waiver Assistance for Education Programs
To increase the availability of ACHE educational programming for Members experiencing economic
hardship, ACHE has established the Tuition Waiver Assistance Program.
ACHE makes available a limited number of tuition waivers to Members and Fellows whose organizations
lack the resources to fund their tuition for education programs. Those in career transition also are
encouraged to apply. Tuition waivers are based on financial need and are available for the following
ACHE education programs:


Congress on Healthcare Leadership



Cluster Seminars



Self-Study Programs



Online Education Programs



Online Tutorial (Board of Governors Exam preparation)



ACHE Board of Governors Exam Review Course

All requests are due at least eight weeks before the program date, except for ACHE self-study courses; see
quarterly application deadlines on the FAQ page of the tuition waiver application for complete
information. Incomplete applications and those received after the deadline will not be considered.
Recipients will be notified of the waiver review panel's decision at least six weeks before the program
Great Lakes Chapter of the American College of Healthcare Executives
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date. For ACHE self-study courses, applicants will be notified three weeks after the quarterly application
deadline.
If you have questions about the program, please contact Teri Somrak, associate director, Division of
Professional Development, at (312) 424-9354 or tsomrak@ache.org. For more information, visit
ache.org/Tuitionwaiver.

Offering a Postgraduate Fellowship? ACHE Can Help
ACHE would like to know if your organization is offering a postgraduate fellowship for the upcoming
year. If so, we encourage you to add it to our complementary Directory of Postgraduate Administrative
Fellowships at ache.org/Postgrad.

As a healthcare leader, you know how crucial it is to attract and develop highly qualified professionals in
your organization. Gain exposure and start attracting top-notch applicants by posting your organization’s
program on ACHE’s Directory. You may add a new listing or update a previous one at any time by
completing the Online Listing Form.

Questions? Please contact Liz Catalano, membership coordinator at (312) 424-9374 or email
ecatalano@ache.org
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2016 GLACHE BOARD MEMBERS

Kevin Price, MHSA, FACHE, President

Derk Pronger, FACHE, Vice President

Sparrow Clinton Hospital

Munson Medical Center

Kevin.Price@Sparrow.Org

dpronger@mhc.net

Dan Borton, FACHE, Secretary

Steven Berkshire, EdD, FACHE, Treasurer

McLaren Health Care

Central Michigan University

dan.borton@mclaren.org

berks1sd@cmich.edu

Christina Freese-Decker, FACHE, Regent
Spectrum Health
christina.freese@spectrumhealth.org

Directors:
Ondrea Bates

Michael Breon

Allegiance Health

Spectrum Health

ondrea.bates@allegiancehealth.org

michael.breon@spectrumhealth.org
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Directors:

Kira M. Carter-Robertson, MHA, FACHE

Bradley Casemore, MHSA, LMSW, FACHE

Sparrow Health System

Southwest Michigan Behavior Health

kira.carter@sparrow.org

brad.casemore@swmbh.org

David J. DeSimone, FACHE

Kris Drake, FACHE

Greater Flint Health Coalition

Sparrow Carson Hospital

ddesimone@flint.org

krisdrk@gmail.com

Jane Gietzen, FACHE

Barbara Goodspeed

Spectrum Health

Mary Free Bed Rehabilitation Hospital

jane.gietzen@spectrumhealth.org

bagspeed@comcast.net

Pat Hatcher, FACHE

Joe Klesney, FACHE

McLaren Health Care

Spectrum Health

patrice.hatcher@mclaren.org

joseph.klesney@spectrumhealth.org

Kimberly McVicar

Marilyn Skrocki, JD

Ferris State University

Saginaw Valley State University

kimberlymcvicar@ferris.edu

skrocki@svsu.edu
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Student Liaisons:
Chelsea Kasperski

Dan Cook

Saginaw Valley State University

Grand Valley State University

Student President

Student President

cckasper@svsu.edu

Malia Colby
Central Michigan University
Student President

JOIN OUR GLACHE LINKEDIN GROUP
We will be using this group to communicate on upcoming educational seminars and other
networking opportunities.
GVSU HPGSA FACEBOOK CONNECTION
https://www.facebook.com/#!/pages/Healthcare-Professionals-Graduate-StudentAlliance/252539474779235
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