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President’s Report
Kira M. Carter-Robertson MHA, FACHE
We’ve looked forward to these days for months. After wishing
and planning, hoping and waiting, summer is finally here! Long
days of outside fun, road trips, and ice cream dripping down
sticky fingers are ahead of us. Take time out this summer to live
life on purpose. Whether it’s finding ways to serve your
community, inviting neighbors over for dinner, reconnecting with
your kids, or spending time outside; create a summer to
remember, one that you’ll look back on fondly when the next
season arrives.

• Corporate Partners
• GLACHE BYLAWS
• GLACHE Board Directory
• GLACHE Chapter Sposnors

We are on the web at:

glache.org

I would like to recognize the tremendous work from our Education Committee, led by Dr.
Hyung Kim. During the last several months, The Great Lakes Chapter Board and Education
Committee have been working hard to provide valuable educational and networking
opportunities for members during 2018. Already this year, we have provided programming
around: Leading a Successful Multigenerational Organization (March), Sustaining a
Financially Vibrant Healthcare Organization (April) and Developing Mentoring and Coaching
Skills (April).
There are several additional programs in the works for 2018. Watch your email for
announcements about upcoming events. You can also check the GLACHE website regularly
for program information once details have been finalized.

GLACHE
PO Box 68013
Grand Rapids, MI 49516
P: 616.456.8013
F: 888.776.7457
E: GreatLakes@achemail.net

Remember to Renew Your
Membership Click Here

In May, we electronically distributed a survey to you in order to evaluate services provided.
Thank you to all who completed the survey. The Board of Directors will review results and
revise our strategic plan and education events based the feedback provided to ensure we
are bringing value to our members.
If you are attending the MHA Annual Meeting, June 27th – 29th, please join us for the ACHE
Breakfast and Awards Ceremony on June 28th. Pre-registration is required to attend the
session through the Michigan Hospital Association Website.
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Finally, I would like to recognize the following chapter members for their recent
accomplishments, as well as welcome our new members to the Great Lakes Chapter:

Members who passed the Board of Governors Exam:
April
• Robert P. Sundelius, FACHE

Recertified Fellows:
March
• Timothy J. Johnson, FACHE (Eaton Rapids)

April
• Joan Connors, FACHE (Lansing)

May
• Michael S. Klueh, PhD, FACHE (Grand Rapids)
• Mary R. Rose, FACHE (Coldwater)
• James L. Stilley, IV, FACHE (Traverse City)

New Members:
March
• Lakisha Bah-Stewart (Flint)
• Joyce Bremer (Owosso)
• Andrew R. Champine, PsyD (Bay City)
• Michael J. Houttekier (Grand Rapids)
• Douglas M. Kreis (Midland)
• Katie Mann (Comstock Park)
• Caroline Ring (Big Rapids)
• Devin Sierra (Flint)
May
• Jasmine Ahuja (Grand Rapids)
• Michael Batts (Grand Rapids)
• Karen L. Fuller (Lansing)
• Steven W. Hand (Alpena)
• Dr. Karen M. Kennedy, MD (Grand Rapids)
• Roger J. Skrabut (Bay City)
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April
• Kathleen Cowling, DO (Saginaw)
• Donna M. Daniel (Kalamazoo)
• Adam Laplander (Calumet)
• Matthew B. Newman (Battle Creek)
• Teresa Perry (Ishpeming)
• Chelsea A. VanAlsburg (Spring Lake)
• Philip M. Waalkes, DO (Zeeland)
• Rebekah A. Waldron (Jackson)

On behalf of the Board, thank you to our members who have invested/reinvested in the
FACHE credentials. We also appreciate every member who has chosen to join our chapter;
we are committed to ensuring you receive value from your membership.
I look forward to seeing you at our events and hearing how we can continue to enhance
our programs and offerings. This is YOUR organization – so help our Board make it the best
it can be! There are many opportunities to get involved in our Great Lakes Chapter. If you
are interested in joining a committee (Education, Membership, Sponsorship), please
contact me at kira.carter@sparrow.org.

Thank You,

Kira M. Carter-Robertson, MHA, FACHE
Great Lakes Chapter President
VP, Affiliate Operations, Sparrow Health System

Great Lakes Chapter of the American College of Healthcare Executives
2018 Board Member Election Nominations
Chapter members are invited to participate in nominations for board representation in the
upcoming election.
Directors serving on the Great Lakes chapter of the American College of Healthcare
Executives actively participate in committees and promote the objectives of the chapter
including sponsorship, membership growth and advancement, educational programming,
and communications.
Self-nominations are welcome.
The nomination period closes June 25, 2018
The election is scheduled to occur September 2018

2018_GLACHE_Election_Nominating_Form.docx
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Regent’s Report
Derk Pronger, FACHE
Regent for Michigan & Northwest Ohio
dpronger@mhc.net

2018 Congress on Healthcare Leadership Takeaways
Thank you to all who attend this year’s Congress on Healthcare
Leadership. I appreciated spending time with both the MCACHE
and GLACHE members. A few takeaways from Congress –
ACHE Overview 2018 is now available on
http://www.ache.org/abt_ache/general_info.cfm
This video was shown during the recent Congress on Healthcare
Leadership and it describes the many ways ACHE has served
members during the past year.

Congratulations to all New Fellows! The Eighty-Fourth Convocation honored all new
Fellows recognized for advancement in 2017. Check out the website to see who advanced.
www.ache.org/mbership/credentialing/Convocation_web.pdf

ACHE Award for Sustained Performance – Presented to MCACHE, awarded for the fifth
consecutive year!

Educational and Networking Opportunities
The educational and networking opportunities provided by the GLACHE Education and
MCACHE Program Committees are some of the best in the country. Both chapters excel
when compared to other chapters nationally in both programs offered and attendance.
Each chapter’s committee plans a year in advance for most events, always reflecting the
interests of their membership in developing programs that are current and relevant.

GLACHE and MCACHE have worked together to provide face-to-face credit programs to
their members without having to leave our region. In September both chapters will be
sponsoring a 12 ACHE face-to-face credit program entitled, “Possibilities, Probabilities and
Creative Solutions: Breakthrough Thinking for Complex Environments.” GLACHE's and
MCACHE's sponsorship of this program has significantly reduced the normal registration
fee of $1,530 to $765 if ACHE members register before June 29th; great value for our
members! To register for this program or to check out the other great program offerings
go to their websiteshttp://mcache.ache.org/events/
https://glache.org/events
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2018–2019 National Awards Process
ACHE is now accepting nominations for its three most prestigious awards and I would like
to encourage you to consider nominating outstanding executives.
• The Gold Medal Award is the highest honor bestowed by ACHE. It recognizes an
ACHE Fellow who has made significant contributions to the healthcare profession.
•

The Lifetime Service and Achievement Award recognizes a Life or Retired Fellow
for significant contributions to advance the healthcare management profession
and ACHE.

•

The Robert S. Hudgens Memorial Award for Young Healthcare Executive of the
Year recognizes an early careerist Fellow for outstanding achievements in the
healthcare field.

Congratulations to this year's award winners!
Early Career (3 award winners)
Jacqlyn Smith – Detroit Medical Center, MCACHE
Denise Fair – Henry Ford Health System, MCACHE
Bryan Wickersham – Beaumont, MCACHE
Student
Kathy Mielke – Oakland University, MCACHE
Senior Career
Christine Stesney-Ridenour – Beaumont, MCACHE
Faculty Member
Marilyn Skrocki – Saginaw Valley State University, GLACHE
The nomination deadline for the Lifetime Service Award and Robert S. Hudgens Memorial
Award is July 16, 2018. The nomination deadline for the Gold Medal Award is August 17,
2018. Award winners will be recognized in March 2019 during the Congress on Healthcare
Leadership in Chicago. For full details on the nominations process, criteria for each award,
and past recipients, visit the Awards section at
http://www.ache.org/abt_ache/awards/index.cfm or contact Gerard J. Berish at (312) 4249323 or gberish@ache.org.

Derk Pronger, FACHE
Regent, Michigan and Northwest Ohio
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GLACHE Education Corner

EDUCATION COMMITTEE REPORT: May 2018
•

Successful March 23rd event at Michigan Athletic Center in East Lansing on
Multigenerational Organization. 38 official registrants with surveys showing overall
impression of 4.6, and panelist receiving 4.7-4.8 on a 5-point Likert scale.

•

25 participants at March event also completed survey on key factors for deciding
whether to attend; subject matter, distance and speaker expertise were the most
important factors; email and word-of-mouth the most mentioned marketing
methods; and remote (i.e., video conference) offerings and back-to-back (i.e.,
multi-credit) events being most requested—Committee is working on both.

•

Successful April 19th event at SVSU with HFMA on Alternative Care Models and
Healthcare Financing. 55 attendees; great content on nuances and details of
MACRA, experience of Beaumont in direct primary care, and revenue cycle tips
from CFO of start-up Privia Health; awaiting survey results.

•

Successful April 27th at Mary Free Bed on Mentoring and Coaching. 46 attendees
(51 registrants) with surveys showing overall impression of 4.8 and panelists
receiving 4.1-4.9 on a 5-point scale (our own Don Brown scored 4.9, as did another
panelist).

GLACHE Education Events – 2018 Schedule

Quarter 3
•

The Healthcare Executive's Role in IT Decisions on July 20 at Holland Hospital, 9 am
o
o

o
o

Moderator: Rob Schwartz, Assistant Vice President of IT and Quality,
Holland Hospital, Bio
Panelists:
Tom Bres, Chief Information Officer, Sparrow Health System. Bio
Doug Dietzman, Executive Director, Great Lakes Health Connect. Bio
Dave Morin, Manager, Information Systems, Lakeland Hospital
Co-hosted with HIMSS
Register Now

6

•

“Possibilities, Probabilities and Creative Solutions: Breakthrough Thinking for
Complex Environments” (ACHE Cluster Event co-hosted locally with MCACHE) (12
Face-to-Face credits
o Approved for 12 Face-to-Face Education credits
o 7:30 am – 3 pm on September 13 and 14 at Kellogg Center (55 S Harrison
Ave, East Lansing, MI 48824) on Michigan State University campus
o Presented by Kevin E. O’Connor, CSP, Consultant, Kevin E O’Connor &
Associates, Ltd.

•

MHA Keystone Center Patient Safety & Quality Symposium
o Co-hosted with MHA
o September 18-19, 2018 at Ann Arbor Marriott Ypsilanti

Quarter 4
•

“Healthcare Executive Career Management in a Web 2.0 Era” (Template 38)
o Also what are the advantages and disadvantages of social media
networking in the employment market?
o Hosted by Saginaw Valley State University in Saginaw on date TBD
o Also in West MI hosted by TBD on date TBD

•

“Improving the Bottom Line by Optimizing Patient Throughput” (Template 80)
o Date is Q4 with Annual Meeting

ACHE National News Q2
Share the value of the FACHE® Credential With This New Video
Share ACHE’s new FACHE video and help inform and raise awareness about the value of
the credential to their healthcare management career advancement. Members can apply
for Fellow status conveniently online and learn more about the steps and requirements
needed to advance by visiting ache.org/FACHE.

The Thomas C. Dolan Executive Diversity Program—Now Accepting Applications
Please help spread the word to your members about the open application period (May 7–
July 9) for the 2019 Thomas C. Dolan Executive Diversity Program by pointing them
to ache.org/ExecutiveDiversity.
During this year-long program, scholars benefit from specialized curriculum opportunities
to develop strategies for successful navigation of potential career challenges and enhance
executive presence, one-on-one interaction with a specially selected mentor, and
participation in formal leadership education and career assessments. Enhanced selfawareness, critical leadership skills and an expanded network of leaders will help prepare
scholars to ascend to C-suite roles in hospitals, health systems and other healthcare
organizations.
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Visit ache.org/ExecutiveDiversity for more information or to apply. If you have questions
about the program, please contact Cie Armstead, director, Diversity and Inclusion,
at carmstead@ache.org or (312) 424-9306.
The Foundation of ACHE’s Fund for Healthcare Leadership accepts donations to the Thomas
C. Dolan Executive Diversity Program. Gifts—no matter the amount—help shape the future
of healthcare leadership. Visit ache.org/ExecutiveDiversity to make your donation.
Forum Member Directory Connects Executives With Healthcare Consultants
ACHE’s Healthcare Consultants Forum Member Directory serves as a resource for
healthcare executives and organizations seeking the services of a healthcare consultant
with a specific area of expertise.
Are you a healthcare executive searching for a consultant?
The Directory’s robust search functionality can help identify ACHE Consultant Forum
Members who may meet your needs.
Are you a Consultant looking to gain visibility with decision makers?
Join the Healthcare Consultants Forum, and select your primary area of expertise.
Questions? Please contact Liz Catalano, marketing specialist, Division of Member Services,
at ecatalano@ache.org or (312) 424-9374 or Erika Joyce, assistant director, Division of
Member Services, at ejoyce@ache.org or 312-424-9373.
Deadline Approaching to Save $200 on Board of Governors Examination Fee
ACHE is pleased to offer the Board of Governors Exam fee waiver promotion to eligible
ACHE Members seeking to take the next important step for their healthcare management
careers. Healthcare leaders who hold the prestigious FACHE credential are recognized for
their commitment to lifelong learning, competence and ethical decision making. In fact,
more than 75 percent of Fellows feel better prepared to handle the challenges of the
evolving healthcare management landscape.
Qualifying for the $200 Exam fee waiver is easier than you think! Just follow these simple
steps:
1.
2.

Go to ache.org/FACHE and click “Apply for Board Certification.”
Submit the application and $250 application fee. Depending on your ACHE
profile, many of the required fields may already be completed for you.

All required documents, including your application, fee and references, are due June 30,
2018 in order to qualify for the waiver.
Forum on Advances in Healthcare Management Research 2019 Proposals Open
The American College of Healthcare Executives is inviting authors to submit proposals to
present their research at the 11th annual Forum on Advances in Healthcare Management
Research. This session will take place during ACHE’s 2019 Congress on Healthcare
Leadership, March 4–7. The lead presenter of each selected proposal will receive a
complimentary registration to Congress. Please visit ache.org/Congress/ForumRFP.cfm for
the selection criteria and submission instructions. Submit your up-to-400-word abstract by
July 2.
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ACHE’s Leader-to-Leader Program
When you share the value of ACHE membership with your colleagues through encouraging
them to join or advance to Fellow status, you can earn points to obtain rewards such as
gift certificates toward ACHE education programs, a polo shirt, backpack tote, water
bottle, umbrella and even a chance to be entered into a raffle for a free Congress
registration when three or more are sponsored.
Each time a person joins ACHE or advances to Fellow status and lists your name as a
sponsor on the application, you earn a point. The more points you earn, the more rewards
you can receive. Points expire on Dec. 31 of the year after they were earned (e.g., a point
earned on Jan. 1, 2018, will expire on Dec. 31, 2019). You can check your available points
and discount program coupon codes in the My ACHE area of ache.org. To ensure
colleagues reference you, referral cards are available that you can pass out so you receive
the credit you deserve.
When you help grow ACHE, you make a strong statement about your professionalism and
leadership in the healthcare field and also strengthen the organization. For more
information on the program, go to ache.org/L2L.
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2018 Premier Corporate Partners
ACHE’s 10 Premier Corporate Partners play a vital role in supporting ACHE’s vision of
improving health, including the creation of a culture of safety. These corporations provide
funding that helps ACHE develop relevant, timely programming, career resources, enhance
networking opportunities, and provide additional educational lectures at our Clusters and
special programs. Through their support, the Premier Corporate Partners are fostering
innovative solutions to the challenges healthcare leaders face and helping to transform
healthcare through the delivery of safe, effective and efficient care. By partnering with
ACHE, these companies are clearly demonstrating their commitment to supporting ACHE’s
patient safety initiatives and supporting your growth as a leader in an era of
transformative change.

aramark.com/healthcare

baxter.com

bd.com

cardinalhealth.com

cerner.com

changehealthcare.com

ibm.com/watson/health/

optum.com/solutions/data-analytics.html

usdiagnostics.roche.com

theriskauthority.com

10

Articles of Interest Q2

4 Steps to Establishing Your Leadership Philosophy
Many leaders have a list of aspirational adjectives—inspiring, benevolent, collaborative—
to guide them but little idea of how to exemplify those traits in practice consistently.
Thinking about leadership in vague terms can lead to confusion not only for you, but for
your employees as well.
The best way to prevent this confusion is to write a personal statement or “leadership
philosophy” that includes how you think, act, react and work with others, according to Ed
Ruggero, business writer and leadership teacher. These statements frequently include the
following four parts:
1. Personal beliefs about leadership. Start by writing your beliefs about the role of
leadership and general leadership principles, such as "leaders serve others" or "discipline is
the bridge between goals and accomplishment".
2. What your team can expect from you. Acknowledging that leadership is a two-way
street will surprise and impress many employees. In the second section of your personal
statement, outline your personal credos and aspects of your leadership that you are
working to continuously improve.
3. What you expect of your team. Consider how you would answer questions from
employees such as “Is it OK to present you with a problem for which I have no proposed
solution?” and “How long should I wrestle with a challenge before seeking help?” Most
importantly, create an expectation around how employees should communicate their
disagreements with you.
4. What attracts negative attention. Listing your pet peeves may not dramatically improve
organizational performance, but it can help reduce day-to-day stress.
Creating and disseminating your leadership philosophy "engages people in an ongoing
conversation about how we can be a better team," Ruggero explains. If you start to
deviate from your commitments, the personal statement also enables peers or employees
to help you correct your course.
—Adapted from “4 Questions Every Great Leader Should Be Able to Answer,” by Leigh
Buchanana, Inc., April 12, 2018.
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Enhance Your Decision-Making Skills: 3 Tips
Good decision making requires a sense of prediction—how different choices change the
likelihood of different outcomes—and a sense of judgment—how desirable each of those
outcomes is—according to a Harvard Business Review article by Walter Frick.
Highlighted below are three ways to improve your ability to predict the effects of your
choices and assess their desirability.
1. Avoid overconfidence. Consider the fact that you may be more confident about each
step of your decision-making process than you ought to be, and that’s OK. If you embrace
being less certain, however you may be more likely to revisit the logic of your decision and
prepare for dramatically different outcomes than your expected one.
2. Analyze how frequently predicted outcomes occur. Numerous studies demonstrate
that the best starting point for predictions is to ask “How often does that typically
happen?” Get away from the specifics of your particular decision or individual case, and
look at the base rate and outcomes of similar cases first.
3. Learn about probability. Research suggests basic training in probability makes people
more effective forecasters and helps them avoid certain cognitive biases. Brushing up on
probability theory may help you better express uncertainty and think numerically about
the question “How often does this usually happen?”
“Great decision makers don’t follow these rules only when facing a particularly difficult
choice; they return to them all the time,” Frick writes. “They recognize that even
seemingly easy decisions can be hard—and that they probably know less than they think.”
—Adapted from “3 Ways to Improve Your Decision Making,” by Walter Frick, Harvard
Business Review, Jan. 22, 2018
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About ACHE

The American College of Healthcare Executives is an international professional society of
40,000 healthcare executives who lead hospitals, healthcare systems and other healthcare
organizations. ACHE's mission is to advance its members and healthcare management
excellence. ACHE offers its prestigious FACHE® credential, signifying board certification in
healthcare management. ACHE's established network of 79 chapters provides access to
networking, education and career development at the local level. In addition, ACHE is
known for its magazine, Healthcare Executive, and its career development and public
policy programs. Through such efforts, ACHE works toward its vision of being the
preeminent professional society for healthcare executives dedicated to improving
health. The Foundation of the American College of Healthcare Executives was established
to further advance healthcare management excellence through education and research.
The Foundation of ACHE is known for its educational programs—including the annual
Congress on Healthcare Leadership, which draws more than 4,000 participants—and
groundbreaking research. Its publishing division, Health Administration Press, is one of the
largest publishers of books and journals on health services management, including
textbooks for college and university courses. For more information, visit www.ache.org.
Contact:
Eva Chess, JD ACHE
(312) 424-9420
echess@ache.org
Marie Watteau, Vice President
AHA
(312) 424-9420
mwatteau@ache.org
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Fellow Recertification Announcement
Fellows who are attempting to recertify may encounter difficulty when looking up credits
on the ACHE website. If problems arise, fellows are encouraged to contact ACHE customer
service directly for individual assistance. ACHE is working to resolve this temporary
website issue.

Advancement to Fellow (FACHE) Information

I.

Big Picture:
a. Step 1: Meet all of the eligibility requirements. You must have 36 credits
within the last 3 years and 5 years of leadership experience before
applying.
Step 2: Submit your advancement application. Upon approval, you will
have two (2) years in which you must take and pass the Board of
Governors Exam.
Step 3: Prepare for your Exam.
Step 4: Register for the Exam and pay the $200 Exam fee. Exam eligibility
will be valid for the two year duration of the approved fellow application.

II.

Tips for preparing for the BOG Exam
a. Board of Governors Exam Online Tutorial
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b. Board of Governors Exam Review course (face-to-face)
Why a Review Course?
To do your best on the exam, you need to be thoroughly prepared, and
this 2 ½ day review course will help you. This course will provide you with
a breadth of information across all 10 areas, as well as testing strategies,
sample questions and a better understanding of the examination's
content, structure and scoring.
• 19 ACHE Face-to-Face education credits

Special Bonus for Eligible Course Participants:
Eligible participants in the review course will receive a waiver for the $200
fee to take the Board of Governors Examination. The waiver must be used
within six (6) months of the course date. An eligible participant is one who
has an active application on file and has been approved to take the Exam
by ACHE.
c. Board of Governors Exam Study Set

d. Reference Manual
e. Study Groups

III.

What to Expect
a. 200 multiple choice questions
10 knowledge areas
6 hours to complete
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IV.

Helpful Tips:
ACHE Tuition Wavier Assistance Program
a. Every 3 years, you can apply for a tuition waiver for certain ACHE educational
programming due to economic hardship.
b. Eligible programs will be publicized on ache.org and in brochures and
newsletter announcements.
c. All requests are due no earlier than 16 weeks and no later than 8 weeks
before the program date, except for ACHE self-study courses, which have
quarterly application deadlines.
d. You will have to cover your own travel expenses, and your organizational
upline will need to submit a letter in support of your request.
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V.

More Information
a. Online Resources
i. ACHE Credentialing Website
ii. ache.org/FACHE
b. ACHE Customer Service Center
i. (312) 424 –9400
ii. contact@ache.org
c. ACHE Healthcare Experience Decision Matrix
i. http://www.ache.org/mbership/credentialing/HME_Decision_Mat
rix.pdf
d. ACHE Education Credit Hours
i. ache.org/Events

Career Resource Center

This is just a sampling of the many resources available to you as a member of ACHE.
Go to www.ache.org/CareerServices to learn more
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BYLAWS OF
THE GREAT LAKES CHAPTER, an independent chapter of the
AMERICAN COLLEGE OF HEALTHCARE EXECUTIVES
Download Current ByLaws

2018 GLACHE Board Members

Kira M. Carter-Robertson, MHA, FACHE, President
Sparrow Health System
kira.carter@sparrow.org

Pat Hatcher, FACHE, President Elect
McLaren Health Care
patrice.hatcher@mclaren.org

Kris Drake, FACHE, Treasurer
Trinity Health – Mercy Health
krisdrk@gmail.com

Barbara Goodspeed, Secretary
Spectrum Health
barbara.goodspeed@spectrumhealth.org

Derk Pronger, FACHE, Regent
Munson Medical Center
dpronger@mhc.net
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Directors:
Ondrea Bates, FAHCE
Allegiance Health
ondrea.bates@allegiancehealth.org
Steven Berkshire, EdD, FACHE
Central Michigan University
Berks1sd@cmich.edu
Bradley Casemore, MHSA, LMSW, FACHE
Southwest Michigan Behavior Health
brad.casemore@swmbh.org
Eric Henry, FACHE
Munson Medical Center
ehenry@mhc.net
Raymond Higbea, PhD, FACHE
Grand Valley State University
higbeara@gvsu.edu
Helen Johnson, FACHE
Spectrum Health
Helen.johnson@spectrumhealth.org
Shelly Johnson, FACHE
Spectrum Health
Shelly.johnson@spectrumhealth.org
Hyung Kim, MD
Michigan State University
Hyung.kim@hc.msu.edu
Joe Klesney, FACHE
Spectrum Health
joseph.klesney@spectrumhealth.org
Marilyn Skrocki, JD, FACHE
Saginaw Valley State University
mskrocki@svsu.edu
Tonya Smith, FACHE
Munson Health Center, Cadillac
Tsmith17@mhc.net
Erica Waltz
Willis Towers Watson
erica.waltz@willistowerswatson.com
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Student Liaisons:
Jerry Reed
Grand Valley State University Student President
jkreed7@mac.com
Sera Henry
Saginaw Valley State University Student President
sehenry@svsu.edu
Kyle Chamberlin
Central Michigan University Student President
chamb4k@cmich.edu
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We welcome new sponsors to the Great Lakes chapter of the American College of Healthcare Executives. If you are
interested in pursuing sponsorship in GLACHE, please contact Patrice Hatcher via email at
Patrice.hatcher@mclaren.org
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